
Service Specification – Assets Response Team

Children’s and Young People Service
Aim of the service

The Assets Response Team operates alongside and supports the mobile caretaking service. The aim is to deliver additional services to educational establishments of a responsive nature. 

Service standard

The team are trained to the same standard as the mobile caretakers and can carry out duties in the following areas:

· Bin / Dry Stores Emptying
· Grit / Clear Snow
· Litter Pick / clearing fly tipping
· Cleaning internal areas
· Grounds Maintenance
· Minor Repairs

· Programmed Maintenance
· Remove and dispose of surplus materials and furniture
· Other general caretaking duties
The team come with enhanced CRB clearance. They are equipped with a uniform and are provided with the appropriate personal protective equipment and a vehicle to carry out their duties. The service can also provide schools with solutions to working at height issues and are fully trained in the use of Aluminium access towers.

The service is supported by the caretaking supervisor to ensure customer satisfaction and additional support.

Contact details

The team are available at the following times:

Tuesdays between 8.00am - 3.30pm

Wednesday between 8.00am -3.30pm

Thursday between 8.00am - 3.30pm

Friday between 8.00am - 3.00pm

Office Hours: 8.00am – 5.00pm

Tel: 0114 273 5621

Charges

£50 per hour for 2 operatives

Extra charges will apply for tipping and hire charges of scaffolding if applicable.

Service Manager

Glen Swallow
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